Twin Rocks Undersea Memorial

Instruction and Forms

To order a Twin Rocks Undersea Memorial Monument, is easy. The following forms on two pages must be
completed and received:

A. Authorization and Forms

* Authorization for Final Disposition (on page 1)

The authorized representative will complete the “Authorized for Final Disposition”

form. This form needs to signed by the legal custodian of the remains and witnessed. This
form authorizes us to create the Undersea monument.

* Twin Rocks Undersea Memorial Policy and Procedure Statement (on page 1)
The authorized representative will read and sign the Twin Rocks Undersea
Memorial Policy and Procedures Statement.

* Twin Rocks Undersea Memorial Order Form (on page 2)

Have the authorized representative complete the Twin Rocks Undersea Memorial

Order form. This identifies the contact person, the information regarding the

Monument, the memento piece (if included or purchased), and the payment of check or cash.

B. Shipping

* All three forms, along with check payment for all items need to be included with the cremated
remains and shipped to:

Twin Rocks Undersea Memorial

P.O. Box 1070

Rockaway Beach, OR 97136

* For your safety and peace of mind, we can only accept remains shipped by the US Postal
Service, Registered Mail, Return Receipt. Also, please call the day the remains are shipped

so that we may be prepared to receive your loved ones remains in a swift and respectful
manner. It is possible for us to personally pickup your loved one’s remains

directly from your funeral home or your residence. Please call for us to arrange personal pickup,
where and when available, at 1-888-608-3707.

If at any time you wish to have assistance in filling out these forms,
please don't hesitate to contact us at 1-888-608-3707.
We can quickly complete them for you and
present them to you for signatures.
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T\'Vin ROCkS Undersea Memorial Order FOI'm (with temporary lower rates)
Name of Deceased:
Birth date of Deceased: Death Date:
Authorized Representative Information

Name of Representative:
Address:

City: State: Zip:
Phone: Cell: Fax:

Email:

Relationship to Deceased:

“Individual” Monument X$___1,875.00 =$
“Dedication” (no ashes interred) Monument X$___1,250.00 =$
“Community” Monument X$___250.00 =$
Handcrafted and Personalized Obelisk Memento X$__300.00 =$
Use of Model Monument Piece Please call for rates 1-888-608-3707

Additional Travel/Location Fees (placements of “Individual” or "Dedication” Monuments only)
please call for rates 1-888-608-3707

PAYMENT (Payment in full must be received before monument is created and/or placed. Each monument is
personalized and may contain cremated remains, therefore the full purchase price is non-refundable.)

Check

Cash (personal pickup or delivery will be necessary for this payment method. Please do not mail

cash as we cannot be responsible for it to arrive.)

Authorization for Final Disposition
PLEASE NOTE: This is a legal document. It contains important provisions concerning
the final disposition of cremated remains. The final disposition of cremated remains
is irreversible and final. Read this document carefully before signing.
NAME OF THE DECEASED INDIVIDUAL:

Birth date: Date of Death:
1. | certify that | am the legal custodian of the cremated remains of the deceased, and | have the legal
authority to authorize the final disposition of these remains. Initial

2. | hereby authorize Twin Rocks Undersea Memorial to take possession of these remains and handle the
final disposition as follows: Place the cremated remains in the creation of an Undersea Monument and then to handle

the placement of the monument in the ocean. Initial

3. | hereby certify that these are the remains of Initial

4. lunderstand that the obligation of Twin Rocks Undersea Memorial shall be I|m|ted to the final disposition
of the cremated remains as directed herein. Initial

5. The legal custodian of these remains agrees to release indemnify and hold harmless Twin Rock Undersea
Memorial, its affiliates and their agents, employees and assignees from any liability or causes of action,
including attorney fees and the expense of litigation in connection with the disposition of the cremated
remains if any of the foregoing certifications are untrue. Initial

6. The sales warranty is limited to providing the service that Twin Rocks Undersea Memorial has agreed to
provide in accordance with the terms of this agreement and in a manner that complies with industry
standards. There are no other warranties expressed or implied and any damages shall be limited to the
refund of the purchase price. Initial

Signature of Legal Custodian Date:

Name (Printed):
Signature of Witness Printed Witness Name
Address of Witness City. State Zip
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Twin Rocks Undersea Memorial Policy and Procedure Statement
Placement
If for any reason Twin Rocks Undersea Memorial is unable to deploy a scheduled monument placement at a
committed time, Twin Rocks Undersea Memorial will reschedule that placement within a reasonable period of time.
Twin Rocks Undersea Memorial will be responsible for any additional costs associated with the new scheduled
placement, for the actual placement. However, Twin Rocks Undersea Memorial is not responsible for any charges
and/or fees associated with family and other attending costs, such as, but not limited to, hotel rooms, gas/fuel, airline
tickets or fees, charter boats and/or meals associated with the delay. Itis understood that placements of all
monuments may be delayed or limited due to material availability, vessel availability, weather and/or other possible
factors beyond our control. All monuments are permanently placed and will not be retrieved.
Monument Movement and Research
Twin Rocks Undersea Memorial has carefully researched and personally designed our unique monument
shape to be the most reliable and stable monument available today, anywhere in the world. Twin Rocks Undersea
Memorial will make every reasonable effort to place the monuments so that they will not be affected by
storms or the impact of boating activities. Under no circumstances will Twin Rocks Undersea Memorial be
responsible for any damage or relocation of monuments caused by acts of man, nature, storms, or maritime
accidents. From time to time, Twin Rocks Undersea Memorial will, at its own cost, hire divers and/or allow researchers
to access our placement sites to inspect sea life activity. This information may or may not become public. During this
research, monuments will not be disturbed and will be treated with dignity and respect at all times.
Multiple sets of remains
Twin Rocks Undersea Memorial will accept multiple sets of remains for interment into a single monument
under the following conditions:
a. A maximum of 4 (four) sets of cremated remains may be interred into one monument. Cremated pet remains may
be interred with family remains, at the request of the family. Each set of pet remains will be considered as | (one)
family member.
b. Multiple interments must be performed at one time, at the time of crafting. We cannot store remains in waiting.
c. An additional fee for handling multiple sets (beyond 4 sets) of remains may be charged, at the discretion of Twin
Rocks Undersea Memorial.
d. There may be limitations as to the names included on any plaques attached to monuments.
e. Any special requests beyond the standard arrangement for the monument may incur additional fees.
f. Cremated remains are interred permanently and cannot be retrieved. Additionally, monuments are always placed
permanently and will not be moved intentionally. GPS locations will be provided to the family for reference.
Pricing and Placement
Prices shown reflect a temporary rate reduction, until further notice, and are for placements at our Signature Twin
Rocks placement area only. Additional location/travel fees will apply to any other placement site.
Scheduled Timeframes
Twin Rocks Undersea Memorial will make every effort to assure timely crafting and placements of all monuments. It is
understood that these monuments are handcrafted construction projects that can be delayed by weather and/or other
factors beyond our control.
Broken Monuments
Rarely, monuments break as they are crafted or during transportation. In the unlikely event this should happen, Twin
Rocks Undersea Memorial will, at its expense, recast the monument or repair the monument, at its choice.
Payment

Payment in full is required before crafting and/or placement of any monument.
PLEASE NOTE: Twin Rocks Undersea Memorials Policies and Procedures are subject to change without notice.

Authorized Representative Signature Date:

Printed Name of Authorized Representative




